Triple D’s Equipment Rental Ltd

Customer Survey Form.

The Following questions are designed to assess the quality of service being received by customers. The grades are as follows.

· 0-3 ( service not received )
· 4-6 ( Poor service barely meeting minimum requirements )
· 7 ( service is OK but there are a few areas that still need improvement.) 
· 8 ( service is generally good. )
· 9 ( service is excellent on a consistent basis )
· 10 ( service received goes above and beyond what is expected )

                                Questionnaire

	


1. Are you satisfied that feed back is timely when placing an order for a new vehicle?   
     
	


2. Is the information given to you accurate?    



	


3. Are you satisfied with the information provided on the specifications on new vehicles? 


	


4. Are you satisfied with the availability of that information mentioned above?
         				


	


5. Do you feel comfortable with the response of our customer service representatives?			


	


6. Are there all the required documents in your vehicle to enable you to operate the vehicle legally and safely e.g. Insurance, owner’s manual?


	


7. Are you satisfied with the availability of 24hr roadside assistance and the timely response of same?                                                                                            


	


8. Are you satisfied with the arrangements made post collision/accident?



	


9. Is a replacement vehicle supplied in a timely manner? 

	


10. Is the insurance form made available within 1 day of accident?
 


	


11. When a service request is made, is a service appointment date given within 24hrs?


	


12. Are you satisfied WITH the arrangements made for servicing your vehicle?



	


13. Are these arrangements communicated to you in an effective manner?


	


14. Are you satisfied with the arrangements made for the return of your vehicle post service?



	


15. Are the areas identified by yourself for remedial action effectively repaired?


	


16. Is there any example you can think of where this was not done?



	


17. Is your vehicle delivered to you in a clean condition, both internally and externally, post service?


	


18. Are you satisfied with the follow up action on any outstanding issues regarding the servicing of your vehicle?



	


19. Are you happy with the appearance of our service advisors?


	


20. Do you feel comfortable dealing with them and do they respond to you in a positive and informative manner.



In instances where service is below expectations an example of an occurrence will be appreciated. 

